MAXIMILIAN CHRISTIANSEN
614-338-9251 | max.christiansen01@gmail.com | linkedin.com/in/max-christiansen-4209531a7 | maxchristiansen.net

PROFESSIONAL SUMMARY

CompTIA Security+ and Network+ certified IT professional transitioning into governance, risk, and compliance with hands-on enterprise experience in technical support, documentation, and cross-functional collaboration. Proven top-5 ranked technician a track record of clear communication across technical and non-technical audiences. Eager to contribute through a GRC analyst role supporting areas such as vendor review, security awareness, and policy work. Bringing strong attention to detail, stakeholder partnership skills, and a commitment to accurate documentation and process follow-through. Actively preparing for the ISACA CISA exam.
CERTIFICATIONS

CompTIA Security+	May 2026
CompTIA Network+	March 2026
Google IT Support Professional Certificate	October 2025
ISACA CISA	In progress

EXPERIENCE

IT Service Desk Technician II	December 2025 – Present
Community Choice Financial  |  Columbus, OH
Resolved 4,560+ tickets to date by employing technical knowledge and skillset to deliver troubleshooting efficiently for hardware, software, and network-related challenges.
Supporting 3,000+ users across the enterprise, maintaining a top-5 ranking on call quality scores which include factors such as handle time, end-user satisfaction ratings, log time, and call/ticket audit scores.
Regularly selected by leads to directly contact and assist users on their behalf, including senior staff; following up proactively to confirm issue resolution and continuing to work toward closure when issues persist.
Actively assisting in onboarding and training new help desk colleagues on tools, workflows, and support procedures.
Elementary School Teacher	August 2021 – August 2024
Coolville Elementary School  |  Coolville, OH
Managed competing priorities across multiple concurrent projects, coordinating deliverables for groups of up to 20 students while maintaining organized documentation and consistent communication with all parties.
Built and maintained productive working relationships with 5 external partner organizations, coordinating multi-site events and serving as a constructive liaison to align goals and manage expectations across student groups.
TECHNICAL SKILLS

Governance: Policy writing · Risk Register building · Vendor Assessment writing · NIST CSF 2.0 framework · NIST AI Risk Management Framework · SOC 2 · Gap Assessment writing 
Soft Skills:  Active listening & professional communication · Stakeholder partnership & relationship management · Documentation & reporting · Attention to detail · Time management & competing priorities · Team collaboration
Cybersecurity:  Wireshark (Network Traffic Analysis) · Vulnerability awareness & risk concepts · MFA enforcement · Identity verification protocols · Security incident identification & escalation · Exception intake & documentation · NERC CIP awareness · Email security
Networking:  TCP/IP, DNS, DHCP, subnetting · LAN/WAN troubleshooting · VPN & remote access · Wireless networking (802.11) · Routers & switches · Network diagnostics (ping, traceroute, netstat)
Systems & Admin:  Active Directory · Microsoft 365 · Help desk ticketing systems · Windows 10/11 support · Linux basic CLI · Remote desktop support (SCCM) · Hardware & peripheral troubleshooting
EDUCATION

Master of Education
Ohio University  |  Athens, OH
Bachelor of Arts
Ohio University  |  Athens, OH
